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6.0 Nursing Continuing Professional Development

This activity has been submitted to the Midwest Multistate 
Division for approval to award contact hours. The Midwest 
Multistate Division is accredited as an approver of nursing 
continuing professional development by the American Nurses 
Credentialing Center’s Commission on Accreditation. 

For more information regarding nursing continuing 
professional development hours, please call Heather Claussen 
at 402-844-7334.

Requirements to receive Nursing Continuing 
Professional Development Hours:

•	 Sign the Verification of Attendance Form at the registration table
•	 Attend the entire event
•	 Complete and submit an evaluation form
•	 Actively participate in activity 

CONFERENCE DAY TIPS
•	 Please dress in layers as room temperatures may fluctuate.
•	 In consideration of all participants and speakers, please 

limit talking during sessions.

CONTINUING EDUCATION
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O’Neill Community Center
501 S. 4th Street
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LEARNING OUTCOME 
The O’Neill Health Conference 2025 participants will self-report 
an increased knowledge about dealing with difficult people, 
grief, burn patients, and medically complex children in the rural 
healthcare setting.

Facility is handicapped accessible.

CONFERENCE AGENDA
Registration and Breakfast

Welcome and Announcements

Project Austin – Emergency Planning 
for Medically Complex Children
Zadia Vacanti, BSN, RN

Break

How to Help Adults Cope with Grief
Kay Glidden, MSN, RN

Lunch

Pre-Burn Center Care for the Burn 
Patient
Eric Jensen, RN

Break

Dealing with Difficult People
Kay Glidden, MSN, RN

Evaluations 

7:45-8:30 am

8:30-8:40 am

8:40-10:10 am

10:10-10:30 am 

10:30-12:00 pm

 

12:00-12:45 pm

12:45-2:15 pm

2:15-2:30 pm

2:30-3:45 pm

3:45-4:00pm

ABOUT THE SESSIONS

PROJECT AUSTIN – EMERGENCY PLANNING FOR 
MEDICALLY COMPLEX CHILDREN
Learn about the origins and goals of Project Austin, designed 
to improve emergency response for medically complex 
children. This session includes relevant statistics, key 
elements of emergency medical plans, and a mock 911 call 
and ER visit to demonstrate real-world application.

HOW TO HELP ADULTS COPE WITH GRIEF
This session covers the stages and signs of grief, including 
complex grief. Participants will explore physical and 
emotional reactions, helpful communication strategies, and 
supportive rituals. Activities include video discussion and a 
positive emotion exercise for coping.

PRE-BURN CENTER CARE FOR THE BURN PATIENT
Gain practical skills in burn identification and early care. This 
session covers assessment, transfer criteria, and the role of 
rural hospitals. Learn effective strategies for managing both 
transfer and outpatient burn cases.

DEALING WITH DIFFICULT PEOPLE
Discover how to recognize and work with seven challenging 
personality types. Learn self-care techniques, de-escalation 
strategies, and communication tools like “I-statements.” 
Includes a group discussion on navigating common 
workplace conflicts.

Name 
	  Legal Last		  Legal  First

Legal Full Middle                           	  Previous Last Name (s)

Home Address

City/State/Zip

Work Phone  

Home Phone 

Cell Phone  

E-mail Address

Birthdate         /        /                  Gender      M      F     Graduation Year  

High School Name

Have you taken a class from Northeast before?     mYes     mNo

METHOD OF PAYMENT:
mCheck/Money Order enclosed.  mVisa    mMasterCard    mDiscover
Make  check/money order payable to Northeast Community College. (Payment by phone is also 

accepted by calling (402) 336-3590). For payment questions call (402) 844-7009.

Credit/Debit Card Number

                     /                                    
Expiration Date 		  V-Code Required (3 digits on back of card)

Cardholder Signature

 

Mail completed registration form and payment to:  

O’Neill Extended Campus
PO Box 269   •   O’Neill, NE 68763-0269

Scan to oneill@northeast.edu  
Phone: (402) 336-3590 or (800) 421-6322

O'Neill
Health  

Conference

Register by June 20
$85.00  CRN# 70335

MONTH      DAY         YEAR

To complete your registration, we require all information on this form be provided.

(High School or GED)

Northeast does not discriminate based upon any status protected by law or college 
policy. Please go to northeast.edu/nondiscrimination for details.


